AMIN HAMZAH
Software Quality Assurance | Manual & Automation Testing
+6281324624422 | aminhamzah.it@gmail.com | Jakarta
linkedin.com/in/faminhamzah13

PROFESSIONAL SUMMARY

QA Tester with over 2 years of experience delivering manual software testing for banking and wholesale digital
projects. Skilled in agile teamwork (Jira), cross-platform defect management, and high-quality test execution. Hands-
on with impactful projects such as Kopra by Mandiri (Web & Mobile), BCA Mobile, Merchant BCA, EDC/APQS, and
various payment/ATM/analytics systems. Strong in communication, documentation, and ensuring release reliability.

WORK EXPERIENCE

Quality Assurance Tester West Jakarta
PT Bank Mandiri September 2025 - Present
Projects:

e Kopra by Mandiri (Web & Mobile), focusing on cash management modules: transfer (intrabank/other

bank/manual/file upload), bill payment, payroll features.
Key Responsibilities:

e Collaborate in agile squads, executing manual test cases/scenarios from user stories and Figma designs.

e Conduct SIT, UAT, Regression, Smoke, Sanity, Beta, and Production testing for critical digital business
modules.

e Ensure test and release transparency with issue tracking and reporting using Jira.

e Perform scenario and edge-case testing for end-to-end cash management, payment, and payroll flows.

Tools: Jira, Figma, Manual Testing

IT Tester Manual (QA Manual) West Jakarta
PT Bank Central Asia September 2023 - September 2025
Projects:

e Merchant BCA (MCB) Mobile App: onboarding, information & services for BCA merchants.

e EDC & EDC Transaction Apps: credit, debit, QRIS, refund, installment transaction flows.

e Elastics: EDC terminal monitoring, analytics, and profile management.

e OASE: ATM & accessory operational management (web & mobile).

e Magenta: merchant application processing.

e ACCO (Apply Credit Card Online): online platform for credit card applications.

e ATM: end-to-end terminal testing & operations.

Key Responsibilities:

e Conducted manual and regression testing across 6+ critical apps/systems, achieving prompt discovery and
documentation of functional issues.

e Executed EDC and ATM transaction scenarios (credit, debit, QRIS, refund, installment), coordinated between
teams to validate business requirements.

e Used AS400, IDS, BDS for backend validation, Excel and TeMan (internal defect app) for
documentation/defect tracking.

e Performed API testing and logging with Postman

Tools: AS400, IDS, BDS, Manual Testing, Excel, Postman, TeMan (defect management)

IT Technical Support Central Jakarta
Communication, Information and Statistics Department Central Jakarta January 2022 - September 2023
e  Technical support for hardware/software and LAN/WAN infrastructure for city government users (>15 end-
users).

e  Survey, configuration, and troubleshooting of Cisco Catalyst and Mikrotik networks (routing, VLAN, firewall).
e Implemented Docker and Portainer for internal app deployments; used Zabbix, Ubiquiti for monitoring.

Tools: Mikrotik, Cisco Catalyst, Docker, Portainer, Zabbix, Windows/Linux



VOLUNTEERS

IT Support Central Jakarta
Wisma Atlet Kemayoran Covid-19 Emergency Hospital December 2020 - October 2021
e Supported medical staff (20+ daily users) with hardware, health information systems, and connectivity
troubleshooting.
e Managed vaccination data entry, daily reports, and electronic certificate issue resolution.
e  Ensured >99% uptime for health data and telemedicine systems during peak pandemic loads.

EDUCATION

Esa Unggul University West Jakarta
Informatics Engineering, Computer Science 2015 - 2020
GPA 3.40

IT Staff (Internship) South Jakarta
Perum Perhutani (BUMN) September 2019 - January 2020

e Explored/documented ERP apps, created user guides, assisted mobile app design/troubleshooting.

TRAINING & CERTIFICATION

Test Aplikasi Kamu 2025
Bootcamp QA Selenium & Katalon Batch 10

Jago QA 2025
Manual API Test, Cypress (E2E APl & Ul Test)

Digital Skola 2023
QA Engineer

Ministry of Communication and Informatics (KEMKOMINFO) 2023
Alibaba Cloud Certified Associate

ID-Networkers (IDN) 2023
DevOps (Development & Operations)

Ministry of Communication and Informatics (KEMKOMINFO) 2023
AWS Cloud Architech

SKILLS

Technical Skills:
e Programming Language: Javascript, Python (Basic)
e Manual Software Testing: end-to-end, regression, UAT, scenario, transaction testing
Test Management: Jira, TeMan (BCA)
Banking Tech: AS400, IDS, BDS
Analytics/Defect/API: Excel, Postman
Database: MySQL
Operating Systems: Windows, Linux
Other: Figma

Non-Technical Skills:
e Problem Analysis & Troubleshooting
e Cross-division Communication
e QA Documentation
e Attention to Detail
Adaptation in Agile/High-Pressure Environments
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TEST APLIKASI KAMU

CERTIFICATE OF COMPLETION

This is presented to

AMIN HAMZAH

For completing him or her Bootcamp Quality
Assurance Selenium Batch 10 and published Since
8 June 2025

.

RIVITA ANGGUN OCTAVIANI
Founder
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THIS ACKNOWLEDGES THAT

Conin Gyl

Software Qual ty Assurance Tester

Cypress E2E (UI) Test ng

X

March 2025 Vv

Credent al ID : Barru Kurn awan
SQA-CYUIoo0039 CEO
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CERTIFICATE OF COMPLETION

THIS CERTIFICATE IS5 PROUDLY PRESENTED TO

Amin Hamzah

NUMBER:1558/MB/QAE/CPN/1/2024 DATE: 23 December 2023

MINI BOOTCAMP: QA ENGINEERING

In recognition of your dedication in completing
Mini Bootcamp: QA Engineering provided by Digital Skola

Aditya Soleh

Chief Executive Officer
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SERTIFIKAT
PENYELESAIAN BERPREDIKAT

Belajar Metode Agile Scrum bagi Manajer Pengembangan
Produk

CHberikan kepada)

Amin Hamzah

Karena telah menyeiasaikan Pelatinan sekama 15 jam
LULUS dengan predikat “SANGAT BAIK"

Diverdfikasi oleh:

prakerja

Ferry Sutanio
2UZAMDA P 2TES © i et s Cffcer Dimidemry
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KOMPETENSI YANG DILATIH

SKKMNI Software Development - Pemrograman 282 Tahun 2016
Keputusan Menteri Ketenagakerjaan Republik Indonesia

* J.620100.001.01 Menganalisis Tools

% 1.620100.002.01 Menganalisis Skalabilitas Perangkat Lunak
& J.e20100.003.01 Melakukan Identifikasi Library, Komponen atau Framework
yang diperlukan

2 1.620100.004.02 Menggunakan Struktur Data




CERTIFICATE NUMBER : CERTZ20230507046

This i8 Lo certlfy that .

Amin Hamzah
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SERTIFIKAT PENYELESAIAN

.

Teknik Ethical Hacking dan Mengatasi Peretasan IT menggunakan Iimu Ethical Hacking bagi
Cyber Security Specialist, Pentester dan White Hat Hacker

Uit il - o

Amin Hamzah

karena telah menyelesaikan pelatihan selama 15 Jam pada tanggal 27 August 2023
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C) Course-Net
SERTIFIKAT PENYELESAIAN

o & O
KOMPETENSI YANG DILATIH

SKKNI Nomor 391 Tahun 2020 - Security Operations Center

.

J.62S0C00.013.1 - Mengkomunikasikan Penanganan Insiden Keamanan Siber dan
Manajemen Krisis

J.62S0C00.006.1 - Melakukan Deteksi Kerentanan Aset Teknologi Informasi (TI)

J.62S0C00.007.1 - Menganalisis Ancaman/Anomali Keamanan Siber (Threat Intelligence)
pada Perimeter Keamanan

J.62S0C00.005.1 - Melakukan Analisis Keamanan Siber terhadap Insiden Keamanan Siber
untuk Menentukan Kendali

R

5. J1.6250C00.003.1 - Menyusun Prosedur Penanganan Insiden Keamanan Siber

2308/PK-01360
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SERTIFIKAT PELATIHAN
1985597840-682/PROA/BLSDM.Kominfo/2023
Diberikan kepada

Amin Hamzah

telah menyelesaikan pelatihan

AWS Cloud Architech
pada Program Professional Academy
Digital Talent Scholarship 2023

Pada tanggal 3 Maret 2023 - 14 April 2023 selama 93 Jam Pelatihan

Jakarta, 11 Mei 2023

Ditandatangani secara elektronik oleh:
Kepala Badan Litbang & SDM

o

Hary Budiarto




(-] Alibaba Cloud

Alibaba Cloud Certification

Amin Hamzah

HAS SUCCESSFULLY COMPLETED THE ALIBABA CLOUD CERTIFICATION
REQUIREMENTS AND OFFICIALLY OBTAINED THE CERTIFICATE

Alibaba Cloud Certified Associate

Cloud Computing

Precident aof Alibaba Cloud

b

Certificate ID: |ACADT 23070007 464650L
Valld Until:  Jul 18, 2025




dWS academy
)

Amin Hamzah

Certificate of Completion for
AWS Academy Graduate - AWS Academy Cloud Architecting

Course hours completed
40 hours

Issued on
03/09/2023

Digital badge
https://www.credly.com/go/41hu3L4v
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Diberikan kepada

in Hamzah

Frogram Magang

FORUM HUMAN CAPITAL
INDOMNESEA

FYAN (]}
DIREKTUR EXSEKUTIF

Daftar Nilai Program Magang Mahasiswa Bersertifikat
PERUM PERHUTANI

Mama Mahagisan -Arnin Hamzsh Felghzenaan Magang 0t Sep 201F - 31 Jan 2020
il 201581027 Fosisi Magang s 1T
Famdias 1 Juroesn Fikuitas Teknik Trifcematica Kantar Pusat
Paigunesn Tinggi
Daftar Nilai
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BADAN MASIONAL
SERTIFIRAS] PHOFES]

INOOMNESMN FROFEESIONAL
CERTIFICATION AUTIHORITY

SERTIFIKAT KOMPETENSI
CERTIFICATE OF COMPETENCE

MNo. 62090 3511 4 00040263 2015

e
i e Dengan ini menyatakan bahwa,
e e e e This is to certify thot,

Amin Hamzah
No. Reg, ICT 294 00016723 2019

Telah kompeten pads bidang:
Iz competent in the areqa of:

Teknisi Komputer
Computer Technician

Cengan Kualifikas| / Kompetensi:
With Qualiffeation / Competency:

Teknisi Komputer Muda
Junior Computer Technician

Sertifikat ini berlaku untuk: 3 (tiga) Tehun
This certificote Is valid for! 3 (threg) Yeors

Bekasi, 08 Okiober 2019

Atas Nama Badan Nasional Sertifikazl Profes)
On Behalf of Indonesian Professional Certification Authority

Lembaga Sertifikasi Profesi Komputer
Computer Fm_ﬁti.irun?f :‘.‘tmﬂmh'nn Institution

Ir. Bmﬁgung l"ﬂ-a;rtgﬁu,. M., DBA i -

T -'- .&w..:-:'nw'l.
m‘-‘.-" 3'1';:'-'

Lot i aﬂ. l‘HrEh:tur Eksekutif

Execulive Direcior
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BATTAN MARNIKAL
SERTIFIRAS] PFRUEFES]
INDONESTAN PROFESSONAL
CERTHFICATION AUTHORITY

SERTIFIKAT KOMPETENSI
CERTIFICATE OF COMPETENCE

No, £1100 3513 5 00024924 2019

Dengan ini menyatakan bahwa,
“This Is to certify thot,

Amin Hamzah
No. Reg. ICT 294 0001393 2019

et S Telah kompeten pada bidang:
P TR . ls competent in the area af:
-l.-'\..-!-'\. ol - LR )
JARINGAN DAN INFRASTRUKTUR - -
NETWORK AND INFRASTRUCTURE

Dengan Kualifikasl / Kompetensi:
--:-f?.,-'_iz-ff."-;- : With Qualification / Campetency:

Teknisi Muda Jaringan Komputer
Junior Computer Network Technician

h-::l""“‘c T Sertifikat ini berlaku untuk; 3 (tiga) Tahun
SLRIE T E TS ;
= e This certificate is valid for: 3 {threej Yeors

lakarta, 30 Marat 2019

ALas Mama Badan MNasional Sertifikasi Profesi
 On Befalf of Indonesian Professicnal Certification Authority

Lembapa Sertifikasi Profesi Komputer
Compute ssional Certification Institution
i .J-ﬁ-ﬁ%ge ‘f. =

-2 1T NT R0
.I'_ R B i
L Lalr Besal' ung Martono, MM., DBA
u_-:_n.-q_-:.?._hﬁ g r Firatis
| P o, T SR _"
£ SRt e AT e e Direktur Eksekutif

Executive Directar




MENTERI KESEHATAN REPUBLIK INDONESIA

memberikan
TANDA PENGHARGAAN

kepada |

Amin Hamzah

IT

Atas Jasa dan Pengabdiannya sebagai Relawan
dalam Penanggulangan Coronavirus Disease 2019 (Covid-19)
FHCI DESEMBER
di RSDC Wisma Atlet Kemayoran

Jakarta, 23 Juli 2021

MENTERI KESEHATAN,

Budi G. Sadikin
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DIGITAL
TALENT
SCHOLARSHIP

FOMINEE SERTIFIKAT PELATIHAN

0447977111-30/OA.DTS/BLSDM.KOMINFO/2020

Badan Penelitian dan Pengembangan Sumber Daya Manusia
Kementerian Komunikasi dan Informatika Republik Indonesia kerja sama dengan Progate,

menyatakan bahwa :

AMIN HAMZAH

Telah mengikuti pelatihan HTML, CSS & Javascript
program Online Academy Digital Talent Scholarship sebagai peserta

mulai tanggal 11 Juni s.d 31 Juli 2020 yang meliputi 98 jam pelajaran

31Juli 2020,
Kepala Badan Penelition dan Pengembangan Sumber Daya Manusia

Kementerion Komunikasi dan Informatika

Sertifikat ini dapat diverifikasi

pada QR Code

Dr. Ir. Basuki Yusuf Iskandar, MA



KOMINFO

Online Academy Digital Talent Scholarship 2020

DIGITAL
TALENT
SCHOLARSHIP

[P progate

Pelatihan Programming HTML, CSS, JavaScript sejumlah 98 jam pelatihan

e

w2 rlvavilvEvavRviivEvily.

Perkenalan ke Instruktur, Platform, Navigasi Menu, [» Proyek Individu

Demo Pelajaran di Progate

HTML & C55 |

HTML & €55 I

HTML & €55 Dojo |

HTML & C55 Daojo |l

HTML & C55 1l

HTML & C55 Dojo HI

HTML & C55 IV

Webinar

Menyiapkan Aplikasi Web di Environment Local
Proyek Tim

‘Webinar dan Pengumpulan Proyek Tim

Wi N YN W

Javascript Il
Javascript N

Webinar

Javascript IV
Javascript V
Javascript Vi

Topik Vil

Webinar

Proyek Tim Javascript
Webinar dan Pengumpulan proyek tim
Survei

Online
Academny




o N  Advance IT Training
WJ -INOovA Jakarta |

IT CAMP G-INOVA ”INTENSIF IT TRAINING”

SERTIFIKAT

Diberikan kepada :
Amin Hamzah

Telah Mengikuti Pelatihan dan Training

;s 4 SERVER
 Project : "Dev. DHCP, WEB, DNS, MAIL SERVER" i

t::l [ i? I'I.Irﬂlﬁ
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G-Inova. Jin Family No. 39 Tanjung Barat Jagakarsa Jakarta Selatan 12530
Telp : 021-50601160, web : www. g-inova.com



S N Advance IT Training
W —INovA Jakarta

IT CAMP G-INOVA "INTENSIF IT TRAINING”

SERTIFIKAT

Diberikan kepada :

Amin Hamzah

Telah Mengikuti Pelatihan dan Training
Bl Network Security SE
Project : "Network Pentest and Firewalls” a5

Jakatta, 18 Marey2016
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G-Inova. Jin Family No. 39 Tanjung Barat Jagakarsa Jakarta Selatan 12530
Telp : 021-50601160, web : www. g-inova.com



Advance IT Train

W -INovA Jakarta

QORI |

IT CAMP G-INOVA ”INTENSIF IT TRAINING”

SERTIFIKAT

Diberikan kepada :
Amin Hamzah

Telah Mengikuti Pelatihan dan Training

Database MySQL
Project : "Dev. Databases Apotek”

g
o
1 i
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Jakarta, 14 Agustus015
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G-Inova. JIn Family No. 39 Tanjung Barat Jagakarsa Jakarta Selatan 12530
Telp : 021-50601160, web : www. g-inova.com



