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PROFESSIONAL SUMMARY 

QA Tester with over 2 years of experience delivering manual software testing for banking and wholesale digital 
projects. Skilled in agile teamwork (Jira), cross-platform defect management, and high-quality test execution. Hands-
on with impactful projects such as Kopra by Mandiri (Web & Mobile), BCA Mobile, Merchant BCA, EDC/APOS, and 
various payment/ATM/analytics systems. Strong in communication, documentation, and ensuring release reliability. 

 

WORK EXPERIENCE 

Quality Assurance Tester West Jakarta 
PT Bank Mandiri September 2025 - Present 
Projects: 

• Kopra by Mandiri (Web & Mobile), focusing on cash management modules: transfer (intrabank/other 
bank/manual/file upload), bill payment, payroll features. 

Key Responsibilities: 

• Collaborate in agile squads, executing manual test cases/scenarios from user stories and Figma designs. 

• Conduct SIT, UAT, Regression, Smoke, Sanity, Beta, and Production testing for critical digital business 
modules. 

• Ensure test and release transparency with issue tracking and reporting using Jira. 

• Perform scenario and edge-case testing for end-to-end cash management, payment, and payroll flows. 

Tools: Jira, Figma, Manual Testing 

IT Tester Manual (QA Manual) West Jakarta 
PT Bank Central Asia September 2023 – September 2025 
Projects: 

• Merchant BCA (MCB) Mobile App: onboarding, information & services for BCA merchants. 

• EDC & EDC Transaction Apps: credit, debit, QRIS, refund, installment transaction flows. 

• Elastics: EDC terminal monitoring, analytics, and profile management. 

• OASE: ATM & accessory operational management (web & mobile). 

• Magenta: merchant application processing. 

• ACCO (Apply Credit Card Online): online platform for credit card applications. 

• ATM: end-to-end terminal testing & operations. 

Key Responsibilities: 

• Conducted manual and regression testing across 6+ critical apps/systems, achieving prompt discovery and 
documentation of functional issues. 

• Executed EDC and ATM transaction scenarios (credit, debit, QRIS, refund, installment), coordinated between 
teams to validate business requirements. 

• Used AS400, IDS, BDS for backend validation, Excel and TeMan (internal defect app) for 
documentation/defect tracking. 

• Performed API testing and logging with Postman 

Tools: AS400, IDS, BDS, Manual Testing, Excel, Postman, TeMan (defect management) 

IT Technical Support Central Jakarta 
Communication, Information and Statistics Department Central Jakarta January 2022 - September 2023 

• Technical support for hardware/software and LAN/WAN infrastructure for city government users (>15 end-
users). 

• Survey, configuration, and troubleshooting of Cisco Catalyst and Mikrotik networks (routing, VLAN, firewall). 

• Implemented Docker and Portainer for internal app deployments; used Zabbix, Ubiquiti for monitoring. 

Tools: Mikrotik, Cisco Catalyst, Docker, Portainer, Zabbix, Windows/Linux 

 
 



 

VOLUNTEERS 
IT Support Central Jakarta 
Wisma Atlet Kemayoran Covid-19 Emergency Hospital December 2020 - October 2021 

• Supported medical staff (20+ daily users) with hardware, health information systems, and connectivity 
troubleshooting. 

• Managed vaccination data entry, daily reports, and electronic certificate issue resolution. 

• Ensured >99% uptime for health data and telemedicine systems during peak pandemic loads. 

 

EDUCATION 

Esa Unggul University  West Jakarta 
Informatics Engineering, Computer Science  2015 - 2020 
GPA 3.40   

IT Staff (Internship) South Jakarta 

Perum Perhutani (BUMN) September 2019 - January 2020 

• Explored/documented ERP apps, created user guides, assisted mobile app design/troubleshooting. 

 

TRAINING & CERTIFICATION 

Test Aplikasi Kamu 2025 
Bootcamp QA Selenium & Katalon Batch 10  
Jago QA 2025 
Manual API Test, Cypress (E2E API & UI Test)  
Digital Skola 2023 
QA Engineer  

Ministry of Communication and Informatics (KEMKOMINFO) 2023 
Alibaba Cloud Certified Associate  

ID-Networkers (IDN) 2023 
DevOps (Development & Operations)  

Ministry of Communication and Informatics (KEMKOMINFO) 2023 

AWS Cloud Architech  

 

SKILLS 

Technical Skills: 
• Programming Language: Javascript, Python (Basic) 

• Manual Software Testing: end-to-end, regression, UAT, scenario, transaction testing 

• Test Management: Jira, TeMan (BCA) 

• Banking Tech: AS400, IDS, BDS 

• Analytics/Defect/API: Excel, Postman 

• Database: MySQL 

• Operating Systems: Windows, Linux 
• Other: Figma 

Non-Technical Skills: 
• Problem Analysis & Troubleshooting 

• Cross-division Communication 

• QA Documentation 

• Attention to Detail 

• Adaptation in Agile/High-Pressure Environments 
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Founder
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2308/PK-01360

Teknik Ethical Hacking dan Mengatasi Peretasan IT menggunakan Ilmu Ethical Hacking bagi
Cyber Security Specialist, Pentester dan White Hat Hacker

Amin Hamzah

karena telah menyelesaikan pelatihan selama 15 Jam pada tanggal 27 August 2023



2308/PK-01360

SKKNI Nomor 391 Tahun 2020 - Security Operations Center

1. J.62SOC00.013.1 - Mengkomunikasikan Penanganan Insiden Keamanan Siber dan
Manajemen Krisis

2. J.62SOC00.006.1 - Melakukan Deteksi Kerentanan Aset Teknologi Informasi (TI)

3. J.62SOC00.007.1 - Menganalisis Ancaman/Anomali Keamanan Siber (Threat Intelligence)
pada Perimeter Keamanan

4. J.62SOC00.005.1 - Melakukan Analisis Keamanan Siber terhadap Insiden Keamanan Siber
untuk Menentukan Kendali

5. J.62SOC00.003.1 - Menyusun Prosedur Penanganan Insiden Keamanan Siber
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Diberikan kepada

Amin Hamzah
telah menyelesaikan pelatihan

AWS Cloud Architech
pada Program Professional Academy

Digital Talent Scholarship 2023

Pada tanggal 3 Maret 2023 - 14 April 2023 selama 93 Jam Pelatihan

Jakarta, 11 Mei 2023

Ditandatangani secara elektronik oleh:
Kepala Badan Litbang & SDM

Hary Budiarto





Amin Hamzah

AWS Academy Graduate - AWS Academy Cloud Architecting

03/09/2023

https://www.credly.com/go/41hu3L4v

40 hours
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S E R T I F I K A T  P E L A T I H A N
04479771 1 1-30/OA.DTS/BLSDM.KOMINFO/2020

Badan Penelitian dan Pengembangan Sumber Daya Manusia
Kementerian Komunikasi dan Informatika Republik Indonesia kerja sama dengan Progate,

menyatakan bahwa :

AMIN HAMZAH
Telah mengikuti pelatihan HTML, CSS & Javascript

program Online Academy Digital Talent Scholarship sebagai peserta
mulai tanggal 11 Juni s.d 31 Juli 2020 yang meliputi 98 jam pelajaran

31 Juli 2020,
Kepala Badan Penelitian dan Pengembangan Sumber Daya Manusia

Kementerian Komunikasi dan Informatika

Dr. Ir. Basuki Yusuf Iskandar, MA

Sertifikat ini dapat diverifikasi 
pada QR Code










